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Overview
API is a set of resources and tools that allow two applications to communicate with each other. 
In this case, API allows your website or business software to interact and work with the Day & 
Ross system. It means that you and your customers can get the shipping information you need 
without leaving your website.

API Services
Day & Ross offers you the capability to directly integrate your website or cloud application via 
API to access key functionalities that are only offered through our website. This integration will 
enable you to offer a seamless user experience to your customers. 

• Create a Shipment
Create a shipment with an assigned tracking number and also create a pickup request.

• Get a Domestic Quote
Retrieve a rate for a specific Canadian lane.

• Get a US Quote
Create a quote for a US shipment.

• Get Images
Retrieve images for shipments.

• Get Shipment Information
Retrieve shipment status information.

API Setup Requirements
To set up API Web Service with Day & Ross, you will need the following:
• a Day & Ross web account and password
• an existing contract/tariff for the applicable account
• the setup instructions provided in a Word document

Benefits
Getting access to shipping information without leaving your website enables you to operate in a 
more dynamic environment that streamlines your processes through:
• higher order accuracy
• better information access
• improved customer experience
• increased processing speed


